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Section 1 – Introduction 
 Hylife Network is hereinafter referred to as “ Hylife”  while the Hylife independent 
distributor is referred to as “ the Distributor” . The policy and the regulations of the distributor for 
doing a business with Hylife include the Hylife application form, the agreement ( the Distributor 
Agreement)  and the reward plan ( hereinafter collectively referred to as “ the Agreement” )  as 
presently appearing or later amended, constituting the binding and valid agreement  and the 
understanding between the distributor and Hylife.  If it is not possible to comply with any 
agreements in these documents, it possibly leads to the withdrawal of the Distributor 
Agreement.  In case any requirements or documents disseminated by Hylife are ordered to be 
invalid by court, the remaining parts, such as rules, application form or other documents remain 
in full force and effect. 
 
1.1 Distributor’s Code of Ethics  
* I will be honest and fair in doing a business as the Distributor of Hylife. 
* I will do my business in a way that promotes my reputation and a good reputation created by 
Hylife.  
* I will be polite and humble to everyone with whom I contact in doing my Hylife business. 
*  I will perform my duty perfectly as a sponsor, including training, supporting and 
communicating with the Distributor in my organization. 
- I will not give wrong information about the products and the sale compensation plan of Hylife. 
- I will not sponsor or try to sponsor a Hylife Distributor directly or indirectly to participate in 
other marketing network plans or get involved in deception or illegality.  
- I will be aware that my personal experience and benefit received from the products, the 
services or the plans of Hylife may be interpreted as “ references beyond those stated in the 
label” that are not allowed.  
- I understand and agree that I take responsibility alone for financial and/ or legal obligations 
arising from my business operations as the Distributor and will pay all debts required for the 
Distributor.       
1.2 Business Operations 

Each distributor will conduct his/her business activity professionally and ethically to promote 
the Distributor’ s reputation and the positive reputation of Hylife.  The Distributor will not get 
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involved in any act that negatively affects Hylife or the image of other distributors.  The 
Distributor will be polite and humble to everyone with whom the Distributor contact, including 
the employees and the executives of the company in Hylife offices and do his/her business in a 
way that receives respect and in the professional way of Hylife and other distributors, no matter 
in whatever situation, the Distributor will not insult or violate Hylife or the marketing reputation of 
Hylife products or use any confidential information or ownership or trade secrets of Hylife in a 
wrong way ( including the name list of distributors and addresses)  ( by the Distributor or other 
persons).      

 
1.3 Trade Secret Agreement 

The Distributor can get access to the confidential information of Hylife, especially without 
limitation as previously mentioned.  The confidential information includes the downline chart or 
the downline report prepared for or used by the Distributor to get access to the name list of 
customers, the manufacturers’ data, the commissions or the sales reports, the ingredients of the 
products and the financial data and the business of Hylife.  All of the information (whether it is 
electronic information, verbal information or written information)  is deemed to be owned and 
possessed by Hylife and transferred or used by the Distributor.  This information is strictly 
confidential. Each distributor agrees that he/she will not disclose the confidential information or 
the information under the ownership to the third party, whether directly or indirectly or use the 
information to compete with Hylife or for other purposes beyond those clearly allowed in this 
agreement. The Distributor and Hylife agree that if it is not possible to receive the agreement on 
trade information confidentiality and non-disclosure, Hylife will not prepare any information for or 
allow the Distributor to get access to the information.  This requirement can lead to the 
withdrawal or the expiration of the distributor agreement.     

 
1.4 Distributor Status 

The Distributor will not be acted upon as an employee for the purpose of paying federal tax 
or state tax.  All of the distributors are independent employees doing their own businesses 
separately and independently.  The distributor is not deemed as a franchise buyer, or the 
agreement between Hylife and the Distributor does not lead to the relationships of 
employer/employee, agent, partner or co-investor. The Distributor is not strictly allowed to talk or 
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imply, verbally or in writing, about the relationship between Hylife and the Distributor beyond 
that mentioned above.  Each distributor shall prevent Hylife from claims.  Damages and 
responsibilities caused from the Distributor’s business operations are not binding Hylife to any 
obligations.  Each distributor will be provided with the promotion system to identify their own 
working hours and sales methods and sales promotions as long as the Distributor conforms to 
the conditions in the agreement. 

   
1.5 No Requirement for Purchase Order 

No Hylife distributor is required to order the products. 
 
Section 2 – Hylife Independent Distributor 
 
2.1 Company, Partner and Trust 
 The company, the limited partnership, the partner and/or the trust may be the Distributor 
when the Distributor Agreement is completed, enclosed with the copy of juristic person 
registration, the copy of organization registration, the contract of partnership establishment or 
the trust document or other registration documents or other legal documents listed by 
government agencies ( concerned agencies) , to ensure compliance with the Distributor 
Agreement.  The Distributor must disclose the name list of all directors, staff members and 
shareholders concerning the company.  The limited company must disclose the name list of all 
members, staff members and managers.  The limited partnership must disclose all general and 
limited partners. The trust must disclose the name lists of the trustees and the beneficiaries. The 
Distributor may submit the data by fax or email to Hylife, and the data must be updated by the 
Distributor. Documents needed for application include taxpayer identification number, the copy 
of the annual certificate from Ministry of Commerce for certifying the registration of the 
company, the organization and the partnership.  If the shareholder, the partner, the commercial 
member and/ or the Distributor’s manager apply to be the Distributor for himself/ herself, that 
shareholder, partner, member or manager must also prepare the documents mentioned above 
for the application.  The shareholder, the member, the partner, the beneficiary and the trustee 
and the concerned person agree to take personal responsibility for Hylife and are bound by this 
agreement. It is necessary to submit the “Operations under the Business Name”  or “Name for 
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Doing the Business”  Form to Hylife for recording in the position of the Distributor concerning   
more than one person, including a company, a partnership, a limited partnership or a trust. The 
act of any co-applicant violating the rules and regulations is deemed to violate the rules and   
regulations by all distributors.  
 
2.2 Application for the Distributor 
 The applicant may submit the Distributor Agreement of Hylife and pay 350 baht for one 
application set to the Hylife office in Thailand by post.  It is possible to apply in the copy of the 
website of the recommending sponsor. The term of the Distributor Agreement is one (1) year as 
of the date that Hylife receives the application form.  The Distributor must renew the Distributor 
Agreement on a yearly basis by paying 350 baht for the renewal on the date or prior to the date 
of the completion of the Distributor Agreement.  If the Distributor Agreement is not renewed 
within thirty ( 30)  days after the expiration date of the present Distributor Agreement, the 
Distributor Agreement will be withdrawn.  Hylife may use the automatic membership renewal 
program (ARP) to avoid delay. 
 
2.3 Spouse 
 Each co-applicant or juristic person is limited to one ( 1)  right of the Distributor, the 
husband, the wife or the legal spouse ( collectively referred to as “ the Spouse” ) .  A person 
wishing to be the Distributor of Hylife, Co-applicant Account, can apply to be the Distributor of 
Hylife for one account only and cannot participate as the Distributor in the other distributor’s line 
directly or indirectly.  The act of any spouse shall be deemed to be the act of both spouses as 
the Distributor.  In the event that two (2)  distributors get married, both distributors still have the 
right to remain in the previous position of the Distributor. 
 
2.4 Sui Juris  
 The Distributor must reach his/her legal age to be the Distributor of Hylife. 
 
2.5 Fake Name and/or Self-Created Name  
 A person or a juristic person cannot apply to be the Distributor by using a fake name or 
a self-created name or the identity of the other person or juristic person that is not involved in 



10 
 

Policy and Practical Regulations 

the application for the Distributor.  Nobody is allowed to use the social security number or the 
taxpayer identification number that does not belong to him/her or his/her juristic person to apply 
for the Distributor. 
 
2.6 Taxpayer Identification Number    
 All distributors must hand in their taxpayer identification numbers to Hylife, and Hylife 
will use such taxpayer identification numbers for preparing all reports for the government. 
 
2.7 Tax  
 The Distributor of Hylife will be acted upon as an independent broker for tax calculation. 
The Distributor as an independent broker will be acted upon as an employee, a franchisee, a 
co-investor, a partner or a representative in pursuance of the Tax Payment Act, the Social 
Security Act, the Unemployment Act or the other act. The Distributor is responsible for paying all 
taxes, including income tax, self-employment tax and other taxes concerning other businesses 
and incomes. In the end of the calendar year, Hylife will issue the document of receiving income 
for the Distributor as required by law.  
 
2.8 Rights of Businessperson Level Distributor 
 The Distributor of Hylife (Businessperson Level) must order the products of Hylife (1,000 
PV)  at the same time or can purchase the products of Hylife for point accumulation until 
reaching 1,000 PV within three cycles after applying as Hylife membership.  However, if the 
Distributor has introduced a new distributor when the Distributor has not reached 1,000 PV yet, 
the Distributor has no right to receive the benefit of the businessperson level from the 
introduction of the new distributor, unless there are purchases, reaching 1,000 PV within the 
three cycles of the business operations. 
 
Section 3 – Compliance with Law  
 
3.1 Compliance with Law   
 All distributors of Hylife must conform to the Thai act and the rules and regulations 
concerning their business operations.  All of the distributors are responsible for making 



11 
 

Policy and Practical Regulations 

decisions for the management and the budget by themselves.  The distributors are not the 
employees of Hylife, so Hylife will not be responsible for payment or co-payment to any 
employees.  
 
3.2 Government Agency for Certification  
 The government agency does not warrant the program or the products of Hylife or the 
direct sales.  By this reason, the Distributor has no right to request for the dividend of Hylife 
directly or indirectly or the products or the services approved, reviewed or certified by any 
government agencies.  
 
3.3 Personal Information     
 Personal information, including the Distributor’ s personal identification number, the 
Distributor’s address and telephone numbers, etc. will be deemed to be confidential and will not 
be used, except for the business of Hylife, and unless it is required by law.  In emergency, an 
agency wishing to get the information may contact the coordination division of Hylife to inform 
the Distributor that the agency would like to contact him/her. 
 
3.4 Treatment, Care, Approval and Therapy  
 The Distributor of Hylife must understand that he/ she has no right to talk directly and 
indirectly during the lecture or introduce about disease diagnosis, evaluation, prognosis, 
treatment details, therapy or pain management or relief, sickness or disease treatment by 
consuming, using or applying the products.  The Distributor must understand that the products 
of Hylife are not for proposing sales, aiming to or being considered as the treatment and care 
for any abnormalities or diseases, whether psychologically or physically. The Distributor of Hylife 
has no right to exaggerate about the products of Hylife, unless he/she is given obviously written 
permission by Hylife.  
 
3.5 Responsibilities   
 The violation of any agreements may result in temporary right suspension and/ or the 
withdrawal of the distributorship right of that person.  The violator may be found guilty of being 
against civil or criminal law for breach of the Distributor Agreement under the code of 
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professional ethics, the policy and the rules and regulations of Hylife or the law.   In addition, 
Hylife may withhold payment to the Distributor of Hylife as compensation for damages caused to 
Hylife as a result of the Distributor’ s breach of the Distributor Agreement under the code of 
professional ethics, the policy and the rules and regulations of Hylife or the law. 
 
3.6 Certification 
 Certification by a third party cannot be used as a reference, unless it is clearly stated in 
the document or the statement of Hylife. The Distributor of Hylife has no right to say directly or 
indirectly that any products of Hylife are approved by the Food and Drug Administration or any 
government agencies or claim about the products that are not obviously approved in writing 
from Hylife. 
 
3.7 No Exclusive Territory  
 There is no exclusive territory to persuade people to join in the business group, or there 
is no distributor that can imply or say that he/she has an exclusive right in any territories. There 
is no geographical limitation for sponsoring the Distributor of Hylife. 
 
3.8 No Competition 
 To protect the benefit of Hylife, the Distributor agrees not to compete in sales or other 
promotions or other opportunities (except for the details included in the topic of other services 
or products) .  While the product agreement of the Distributor still takes effect, the Distributor 
acknowledges and is well aware that the bans are essential for Hylife to protect the precious 
benefit and accepts that any bans and/ or corrections are vital and appropriate for Hylife to 
protect such benefit. 
 
3.9 No Persuasion 
 During this time and for the period of twelve ( 12)  months after the withdrawal or the 
expiration of the Distributor Agreement, for whatever reason, the Distributor has no right, on 
his/her behalf, or on behalf of other persons or juristic persons, to employ, persuade or recruit 
employees, distributors, customers ( including preferred customers) , any manufacturers or 
material suppliers of Hylife or any affiliates or try to convince or persuade the employees, the 
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distributors, the customers, the manufacturers or the material suppliers of Hylife or the affiliates 
to join in marketing companies of other networks. No distributor has the right to use or disclose 
the information of Hylife to anybody, including the name and the address of Hylife or the 
employees of the affiliates or the distributors while the Distributor Agreement still takes effect. It 
is agreed that the requirement still takes effect for the withdrawal or the termination of the 
Distributor Agreement, the persuasion, including but not limited to… 

(1) Manufacture or offer sales promotion materials to other affiliates used for    
persuading the Distributor of Hylife.  

(2) Promote or sell products competing with those of Hylife to customers or the 
Distributor of Hylife. 

(3) Introduce or offer directly or indirectly the marketing businesses of other network 
marketing companies to the Distributor of Hylife, or 

(4) Offer products or business opportunities to other companies in the meeting or the 
event of Hylife.  
 
3.10 Cross-Functional Persuasion  
 To persuade other people directly or indirectly, whether it is by writing, word or 
implication, causing the Distributor to move to the other line, is strictly prohibited.  
 
3.11 Other Services and Products 
 The Distributor is not allowed to sell the services or the products of other companies 
during the term of this agreement.  However, the direct or indirect promotion of these products 
and services provided for the Distributor are limited only for persons being personally 
sponsored by the Distributor. 
 
3.12 Trader’s Secret 
 The business relationship between Hylife and traders, manufacturers and raw material 
suppliers are deemed to be confidential.  The Distributor has no right to directly or indirectly 
communicate it to any distributors or raw material suppliers, manufacturers or traders, except 
for the event supported by Hylife, and the Distributor must be present upon the request by 
Hylife. 
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Section 4 - Sponsorship, Training and Withdrawal Conditions  
 
4.1 Sponsorship  
 The Distributor of Hylife is entitled to sponsor other persons for his/her line in Thailand, 
the territory and other countries officially operated by Hylife. 
 
4.2 Assignment and Distributorship 
 The independent distributors of Hylife can assign their rights to persons who are not the 
Distributor only, and after the distributors starts their businesses for six months, the certified 
complete assignment form must be submitted to Hylife by any methods, including by post,   
email or fax.  The assignment fee is Five Thousand Baht (5,000 Baht) . After the assignment is 
approved and accepted by Hylife, the previously accumulated points will be deleted.  The 
change of business status ( from a person to a company or vice versa)  requires the certified 
complete assignment form together with the fee of 5,000 baht.  The total fee must be paid to 
Hylife. 
 
4.3 Reapplication 
 If any applicant resubmits the Distributor Agreement Form by having different sponsor 
accounts, Hylife will only accept the first complete form.  Under its sole discretion, Hylife 
reserves the right to make a final decision about the argument. 
 
4.4 Plan Change/Amendment  
 To change/  amend a recommender, it is possible to complete the process within ten 
(10) days after the application date. Such change must be enclosed with consent from both the 
recommender and the applicant and submitted directly to the customer coordination division of 
Hylife. In addition, the fee of 3,000 baht for the change must be paid.     
 
4.5 Recommender Amendment 
 A recommender is not allowed to be changed.  However, the recommender can be 
amended if an error report is submitted to Hylife within 10 days after the application or prior to 
the date of cutting commission.  The present recommender ( original)  must be a requester, 
explaining about the reason for amendment.  
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4.6 Co-applicant Increase 
 To increase the number of co-applicants (whether a person or a juristic person)  under 
the right of the former distributor, Hylife requires that the request be made in writing and 
correctly, by increasing in the Distributor Agreement signed by both the applicant and the co-
applicant.  If the former distributor wishes to withdraw his/ her relationship from Hylife, he/ she 
must conform to the policy of Hylife.  If he/ she fails to conform to the business policy, the 
relationship may be withdrawn when the former distributor withdraws.  All bonuses and 
commissions will be sent to the address recorded for the capacity of the Distributor. In all cases, 
the co-applicant cannot get involved with the other distributor. 
 
4.7 Training Requirement 
 The Distributor must provide sufficient training for his/ her sponsored distributor.  The 
sufficient training may include but not limited to information about the policy and the regulations, 
the reward plan, the product data, the efficient business operations, the sales strategy and the 
business ethics.  The recommender must maintain his/ her professionalism continuously while 
dealing with the Distributor in his/ her line and be bound by honestly supervising sales or 
assigning sales or delivering products and services to consumers. 
 
4.8 Resignation   
 The Distributor may resign from the distributorship voluntarily by not renewing the 
membership or writing to the coordination division of Hylife. The resignation will take effect when 
the resignation letter is received. The Distributor who does not renew the membership or resign 
from the distributorship cannot reapply, whether as a person or the financial benefit of the 
juristic person of the other distributor for a period of six months as of the resignation date.  
 
4.9 Temporary Right Suspension 
 Hylife reserves the right to suspend the right of the Distributor temporarily on reasonable 
grounds to believe that the Distributor may be in breach of the provisions of this agreement, as 
there may be changes from time to time or the applicable law required for fair sale and 
purchase standards.  Hylife has the right to suspend the right temporarily by not receiving 
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consent and having the absolute right in making a decision during the inquiry of the policy 
violation.  
 Hylife will inform the Distributor by post and/or by email to the latest address recorded 
by Hylife for the Distributor.  During the temporary right suspension, the Distributor agrees to 
show up as the Distributor of Hylife immediately. 
 During the inquiry and the temporary right suspension, the commission, the sales 
reward or the bonus probably due for payment will be suspended temporarily until the 
settlement is found.  If Hylife considers that it is not possible to verify such breach, Hylife will 
revoke the temporary right suspension, and the commission, the sales reward or the bonus will 
be paid to the Distributor’s account. During the temporary right suspension, Hylife reserves the 
right to forbid the suspended distributor from buying products and services.  However, the 
suspended distributor has no right to show up as the Distributor or promote the business of the 
Distributor or the products during the temporary right suspension. 
 
4.10 Withdrawal  
 The Distributor may be withdrawn due to breach of any provisions of this agreement. 
The status withdrawal letter including the reason for the withdrawal will be submitted to the 
Distributor by post or email. The withdrawal will take effect on the date stated in the letter. If the 
Distributor does not make an appeal within the time required in the appeal procedures below, 
the withdrawn distributor must take the following action steps immediately. 

1. Must suspend and stop using the trademark, the service mark, the trade name and the 
symbol, the sign, the stationery or the advertising mentioned or related to the products, 
the plan or any working plans of Hylife 

2. Must stop showing up as the Distributor of Hylife. 
3. Lose all rights in the distributorship and the position in the dividend plan and the 

commission arising in the future and the income from Hylife. 
4. Must take all of the action steps appropriately as required by Hylife in relation to the 

sales promotion materials and the protection of confidential information and the 
intellectual property of Hylife. Hylife has the right to deduct the outstanding debt that the 
Distributor owes to Hylife.  If the withdrawal law does not conform to this policy, it is 
necessary to enforce the applicable law instead.  
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4.11 Appeal   
 The withdrawn distributor has the right to make an appeal by submitting the letter to the 
coordination division of Hylife by explaining about the reason for the appeal ( Remark:  The 
appeal by phone is not accepted in all cases.). Hylife must receive the appeal within 10 working 
days as of the date of receiving the withdrawal letter or as stated in the withdrawal letter. If Hylife 
does not receive the appeal letter within the required time, the withdrawal shall be deemed to 
be automatically terminated. If the Distributor makes the appeal within the required time, with its 
sole discretion, Hylife will review and inform the Distributor about the decision.  The decision of 
Hylife shall be deemed to be final, and the Distributor has no right to request for review again. In 
case the appeal is rejected, the withdrawal still takes effect on the date stated in the former 
letter of Hylife. 
 
4.12 Further Damage Compensation 
 For all of the rights, powers and compensations, Hylife can claim for more compensation 
later by not being limited to any rights and all other rights required by law. When the Distributor 
is in breach of the agreement, apart from the temporary right suspension or the withdrawal, 
Hylife has the right to request for a fine occasionally required by Hylife and/or take legal action 
and claim for compensation legally to enforce the rights under the agreement.  Hylife has the 
right to deduct the outstanding debt from the Distributor’s commission remaining with Hylife. 
 
Section 5 Succession, Divorce or Juristic Person Cancelation 
 
5.1 Succession   
 Regardless of other requirements in this section, as a result of the Distributor’s death, 
the Distributor’ s rights may be assigned to the successor of the benefit required by law. 
However, Hylife does not guarantee for the assignment until the successor submits the 
complete sales/ assignment form to Hylife, including the death certificate and will or any 
instruments and conforms to the Distributor Agreement.  The successor will receive the rights 
since then and be bound by the obligations similar to those of other distributors. In addition, the 
successor must reach his/her legal age. 
 
5.2 Divorce or Juristic Person Cancelation  
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 During the divorce or the juristic person, both parties must conform to any procedures 
as follows:  one party has the right by having written consent from the other party for doing the 
business with Hylife, directly and alone, and the other spouse or the shareholder, the partner or 
the trustee that does not waiver his/her rights. All parties may continue doing the business with 
Hylife together as a normal business.  By this reason, the dividend to be paid by Hylife will be 
paid by using the joint name of both parties or in the name of the juristic person, so that the 
dividend can be divided as the parties make the agreement independently. In all cases, Hylife 
will not divide the check for the commission and the bonus between the spouses who are going 
to get divorced or the members who are going to revoke the juristic person.  Hylife will certify 
only one ( 1)  downline and issue only one check for the commission per Hylife business per 
commission payment cycle.  The check for the commission will be issued in the name of the 
former person or the former juristic person.  In case that the divorce or the juristic person 
cancelation cannot solve the problem and the conflict of the commission and the business 
ownership, the Distributor Agreement may be terminated. 
 
Section 6 – Trademark, Printed Matter and Advertising 
 
6.1 Trademark 
 All the names of Hylife and the products of Hylife, the products and the working plans 
are the trademarks of Hylife and owned by Hylife. Only Hylife is authorized to manufacture and 
market the products and the printed matters under these trademarks, including but not limited 
to the slide, the projection, the leaflet, the video, the domain address and the training and/or the 
marketing materials and all of the sales promotion materials, including but not limited to T-shirt, 
hat, pin, magnetic board, etc. The use of the name of Hylife in any items that are not produced 
or officially authorized by Hylife shall be deemed to be accused. The Distributor acknowledges 
that the right in using the trademark of Hylife and any copyrighted materials is not an exclusive 
right, and Hylife has the right, and by its sole discretion, to allow other persons to use the 
trademark and the copyrighted materials. The Distributor is well aware that any and all goodwill 
in relation to the trademark and the copyrighted materials ( including the goodwill received from 
the use by the Distributor) directly and exclusively benefits Hylife and belongs to Hylife, and as 
previously mentioned, for the expiration or the withdrawal of the Distributor Agreement, there will 
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not be any claims for money from the goodwill concerning the use of the trademark and the 
copyrighted materials by the Distributor. 
 
6.2 Names in Yellow Pages and White Pages    
 The Distributor is not allowed to use the trade name of Hylife to promote his/ her 
telephone and fax numbers in White Pages and Yellow Pages or the phonebook in the Internet 
without showing up as an independent distributor or employee.  
 
6.3 List of Telephone Numbers (Free Call)   
 The Distributor of Hylife is not allowed to enter his/ her name in the telephone service 
( free call)  under the trade name of Hylife without submitting a request for approval from the 
coordination division of Hylife.  If the approval is granted, it must be notified as “ Somchai, the 
Independent Distributor of Hylife”. 
 
6.4 Check Endorsement   
 The Distributor of Hylife is not allowed to use the trade name of Hylife or any trademarks 
of Hylife in his/her personal business account or current account. 
 
6.5 Business Card and Letterhead Stamp 
 The Distributor of Hylife is not allowed to create his/her own business card or letterhead 
with the trade name or the trademark of Hylife without written permission from Hylife. 
 
6.6 Printed Matter of Hylife  
 Only the official printed matter of Hylife can be used for presenting the products of Hylife 
or the dividend plan and the business of Hylife. Reproduction or reprinting is not allowed without 
prior written permission from Hylife.  The permission can be requested by email, post or fax to 
the coordination division.  Other banners, trade exhibition materials and sales promotion 
materials must be approved by Hylife in advance and in writing.  Items in the website of the 
company or the website with certified true copy may be downloaded for sales promotion.  
 
6.7 Advertising 
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 Only materials approved by Hylife can be used for laying any advertisements in printed 
matters, radio, TV, Internet, electronic media and other media. Nobody has the right to use the 
name of Hylife, the symbol, the trademark or the copyrighted production materials of Hylife 
without written permission from the coordination division of Hylife.  The permission can be 
requested by post, fax or email.  For the copies of the advertising materials submitted to the 
coordination division of Hylife, when the permission is granted, it is not possible to amend or 
change the information.  For any changes, it is necessary to request for permission again The 
Distributor should have 48 hours after the request is received for approval.  
 
6.8 Internet and Website Policy 
 The Distributor of Hylife can promote the Distributor’ s business via the copy of the 
website of Hylife only. The website linked directly to the official website of Hylife will improve the 
Distributor’s professionalism and enable the Distributor to show up as an authorized distributor 
of Hylife in the Internet. No distributor is allowed to design his/her own website using the name, 
the emblem or the product details of Hylife, or in other words, promote (directly or indirectly) the 
products of Hylife or the dividend plan.  The Distributor is not allowed to use the trademark of 
Hylife or the derivative or the abbreviation from Hylife as a domain or an email address.  The 
Distributor cannot advertise or promote the business of the Distributor or the business of Hylife, 
the products or the marketing plan or use the name of Hylife in electronic media, including the 
Internet via the website or other means without prior written permission from Hylife. It is deemed 
to be Hylife’s sole discretion to suspend the approval.  If the written permission is granted, the 
Distributor must conform to the guideline required by Hylife, including but not limited to the 
following factors. 

(1) The Distributor cannot give any recommendations or persuasions covertly by research, 
survey or informal communication with a real purpose to sell the products or the services or 
sponsor the Distributor.  

(2) The Distributor operating his/her business online, whether he/she will collect personal  
information from individual consumers or does not have to disclose the information to the 
consumers in the location that can be clearly seen in the website to show how the information of 
the consumers is used.  

(3) The Distributor dividing personal information collected from online must give an 
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opportunity for each consumer to forbid the information from being disseminated. In addition, In 
case any consumers make requests for not sharing their personal information, the Distributor 
must refrain from sharing such information.    

(4) The Distributor can provide each consumer with a choice to terminate the 
communication between the Distributor and the consumer. In addition, if the consumer requests 
the Distributor to suspend the communication, the Distributor must stop the communication right 
after being requested.  

(5) The Distributor must conform to the law and the requirement in relation to electronic  
communication.   

(6) The Distributor cannot disseminate any contents by using his/her name or to anybody 
who is not specifically allowed to include in such process.  It is not permissible to send any 
spam or disseminate any chain letters or junk mails. 

(7) The Distributor cannot disseminate illegal information, harassing information, libelous 
information, calumnious information, abusive information, threatening information, deleterious 
information, rude information, obscene information and the other information that is a disgusting 
material or leads to civil offence or the other information that violates the law or the rules and 
regulations of the state, the country or all the nations, and    

(8) The Distributor cannot send a large number of undesirable emails directly or indirectly to 
people having no previous personal or business contact.   
 
6.9 Domain Name 
 The Distributor cannot use or try to register the trade name of Hylife, the trademark, the 
service mark, the product name, the name of Hylife or the derivative of such name for naming 
the domain in the Internet. 
 
 6.10 Email and News Group Marketing 
 The Distributor sending emails or hiring the service of sending undesirable and 
unauthorized email leaflets will be fully responsible for all information in relation to the products 
and the marketing plans that are not obviously contained in the advertisements and the sales 
promotion materials directly provided by Hylife. Similarly, sending spam or telephoning or faxing 
without consent required by laws is strictly prohibited.  The Distributor cannot libel, violate, 
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harass, chase, threaten or conduct any other acts that infringe other people’s legal rights (such 
as personal rights and dissemination rights) .  The Distributor cannot publish, notify, upload, 
disseminate or communicate inappropriately, insult, libel, violate, affront, abuse or conduct an 
illegal act as a subject, a name, a material or information.  The Distributor cannot advertise or 
propose the sales of products or services for the purposes of trading or preparing or forwarding 
surveys, contests pyramid plans or chain letters.  The users of the Hylife website will not 
participate in any activities that are limited only for or forbid other users from using and 
exercising the rights in that website. 
 
6.11 Bidding  
 The Distributor cannot sell the products of Hylife or promote the plan of Hylife by 
auction, voiceless bidding, Internet bidding or other bidding forms, including offer with the 
suggested retail price of the Distributor. 
 
6.12 Income Reference  
 The Distributor cannot show the check for commission or mention about certain income 
or guarantee or any acts for recruiting applicants or any other reasons. 
 
6.13 Trade Exhibition  
 The Distributor can exhibit the products and the opportunities of Hylife in the trade 
exhibition by receiving prior written permission from Hylife. Hylife must receive a written request 
to participate in the trade exhibition for at least two weeks prior to the exhibition.  The products 
and the business of Hylife only include the products and the services that can be directly or 
indirectly offered at the booth or the exhibition table.  Only marketing equipment approved by 
Hylife can be exhibited or disseminated.  
 
6.14 No Repackaging   
 The products of Hylife are not allowed to be repackaged for reselling or any other 
reasons. 
 
6.15 Recording 
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 The Distributor cannot manufacture or reproduce any audiovisual materials or videos to 
provide information about the opportunities or the products of Hylife.  The Distributor cannot 
record any voices or any acts that are under the responsibility of Hylife.  
  
6.16 Phone Answering   
 The Distributor cannot reply by phone or record the reply as “Hylife” or conduct any act 
that makes a caller to believe that the Distributor makes a phone call to Hylife. 
 
6.17 Voice Mail System 
 Hylife has prepared the voice mail system to enable the Distributor to use. This system is 
a tool for promoting communication of downline.  In all cases, the Distributor cannot use the 
voice mail system for promoting other sales and services or plans or opportunities that do not 
belong to Hylife. 
 
6.18 Media Interview 
 Persons participating in the business are not allowed for any interviews - - radio, TV, 
newspaper, pamphlet, Internet or journal or showing up in public, public hearing or any 
declarations to public media for Hylife promotion, the products of Hylife or the Hylife business of 
the Distributor without prior written approval.  For interviewing by all types of media, it is 
necessary to contact the office of Hylife. 
 
Section 7 – Bonus and Commission Payment by Line 
7.1 Distributor Agreement  
 It is not possible to pay bonus or commission from downline, unless Hylife receives and 
accepts the complete distributor agreement.  The bonus is paid for the products of Hylife only. 
There is no bonus payment for buying sales promotion materials and sales promotion 
equipment or recruiting the Distributor. 
 
7.2 Commission Payment by Check  
 The minimum payment by check is one hundred baht (100 baht)  or as required by any 
countries, in which Hylife operates its business. If the income is less than the minimum sales, it 
will be added until it exceeds the minimum amount of 100 baht. 
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7.3 Operating Cost Reduction 
 The 50-baht (50.00 baht)  operating cost of commission payment will be deducted from 
the check of all commissions. 
 
Section 8 – Product Sales and Purchase   
 To offer sales, the Distributor must sincerely introduce himself/ herself, the products of 
Hylife and the purposes of his/her business operations to potential customers.  The Distributor 
cannot conduct any sales that cause misunderstanding, deception or unfairness.  The 
explanation and the demonstration about products must be correct and complete, including but 
not limited to price, payment term, return right, warranty and after-sales service, and for product 
delivery.  It is necessary to contact personally or by phone in appropriate manner and time to 
avoid disturbance. The Distributor must stop the demonstration or the sales proposal right after 
being requested by requesters.  The Distributor must refrain from comparison possibly leading 
to misunderstanding and non-compliance with fair competition, as the points that are compared 
will not be fairly selected or derived from provable facts. The Distributor will not insult individual 
consumers’  trust and must respect the lack of the consumers’  trading experience and cannot 
seek any benefits from sickness, lack of understanding or consumers’  lack of language 
expertise.  
 
8.2 Purchase of Product in Discount Price  
 The Distributor of Hylife is given a privilege for purchasing products from Hylife in 
discount prices. 
 
8.3 No Hoarding 
 The success of Hylife is to retail to end consumers. Thus, any forms of hoarding are not 
promoted. Hylife is well aware that the Distributor may wish to buy some products appropriately 
for his/ her own consumption, inventories and the preparation of newly-sponsored distributors. 
However, Hylife does not allow the Distributor to buy the products in order to be qualified for the 
promotion to the position of the dividend plan only. 
 
8.4 Pre-order   
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 If any products of Hylife or sales promotion materials are not available for sales at a 
certain time, the Distributor of Hylife will be selected to order the products and wait until the 
products are ready for sales or cancel the order and receive a full refund without penalty until 
those products are ready for delivery. 
      
8.5 The 70% Rule 
 
 To control qualifications for receiving commissions and incomes from lines, each 
distributor must affirm that products purchased by him/ her has been sold to retail customers 
and/ or consumed for seventy percent ( 70)  of the total number of the products previously 
purchased, being referred to in the industry as “the Seventy Percent Rule’.  
 
8.6 Retail Regulations 
 To be qualified for paying dividend under the dividend plan of Hylife, the Distributor 
should retail to end consumers. 
 
8.7 Address for Product Delivery 
 Hylife will accept only addresses that are on roads for product delivery.  The ordered 
products will be delivered by Hylife, using the required methods for transportation tracking.  In 
addition, if it is necessary, the products can be replaced in due course. 
 
8.8 Direct Purchase  
 The Distributor of Hylife should order the products needed directly from Hylife.  In case 
that the Distributor receives the products from the personal products of sponsors or upline, the 
commission from such order shall belong to the sponsors or the upline buying the products. 
 
8.9 Purchase by Credit Card 
 Purchases by credit cards are possible only for persons whose names and addresses 
are present in the credit cards only. Any distributors using other persons’ credit cards to pay for 
the orders must submit the forms for credit card approval to Hylife together with the product 
order forms prior to ordering the products. Hylife considers that the uses of unauthorized credit 
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cards are deemed to be cheating and will report such act to competent officials for further 
actions. 
 
8.10 Claiming Back Payment Made with Credit Card  
 In all cases, the Distributor has no right to claim back payments for products made with 
credit cards.  Any distributors conducting such act will lose their privileges for ordering all 
products with credit cards until the certified amount are paid back.  If there are the errors of 
claiming back payments made with credit cards, the Distributor must contact Hylife immediately 
for investigation and settlement. 
 
8.11 Commission Adjustment   
 Any upline distributors affected by the returns of products to Hylife will have to make 
adjustment by conforming to commission, income from line and bonus account, personal 
balance, etc, depending on the commission and the bonus paid for the returned products. 
 
8.12 Bonus Purchase  
 Bonus purchase includes … 

(1) The Recruitment of Persons or Juristic Persons to Be the Distributors of Hylife without 
Acknowledgement and/ or No Distributor Agreements Made by the Persons or the Juristic 
Persons    

(2) The Deceptive Recruitments of Persons or Juristic Persons as Distributors 
(3) The Recruitment or the Recruitment Effort of Non-Existent Persons or Juristic 

Persons to Be Distributors ( Not Actually Exist)  or the Use of Credit Card in the Name of the 
Distributor When the Distributor Is Not a Person Carrying Such Credit Card. Bonus purchase is 
deemed to be in breach of the policy and the regulations and as a strict prohibition. 
 
8.13 Transportation Fee 
 It is the Distributor’s sole responsibility for ordering and explaining about… 

(1) The Method and the Way for Delivering and Selling Products 
(2) Destination addresses can choose product transportation methods as reported in 
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each order form and in the website of Hylife together with pre-payment for transportation fee. 
The transportation fee will be automatically calculated to the date and the place.   
 
8.14 Returned Package  
 In the event that packages are returned due to the Distributor’ s error, or nobody 
receives the packages within the required time, the packages will be returned. Hylife will charge   
new transportation fees from the Distributor if the company is requested to deliver the packages 
again. 
    
8.15 Product Transportation  
 Hylife will not “ delay”  orders or slow down product transportation being already in 
process. After being paid already, all the ordered products will be managed for transportation, 
except during production interruption due to large order. 
 
8.16 Consignment 
 To protect the business of Hylife and the integrity of Hylife, the products of Hylife will not 
be delivered to the Distributor of Hylife or other parties for consignment.  Only the Distributor of 
Hylife is allowed to and has the right to sell the products of Hylife. 
 
8.17 Damage Caused from Transportation  
 (1) Accept product delivery. 
 ( 2)  Before the driver issues the bill of lading, it is necessary to report the number of 
boxes that are probably damaged and take photos for the evidence of the damage. 
 ( 3)  Keep the damaged products or boxes and wait for inspection by the product 
transportation agent. 
 ( 4)  Make an appointment with the transportation company for damaged product 
inspection. 
 (5) Submit a request for compensation from the product transportation company. 
 (6) Report to the customer service department of Hylife. 
 
18.18 Incomplete Product Delivery 
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 Hylife is proud to deliver ordered products correctly and rapidly.  However, in some 
cases, it is difficult to do so, being possibly caused from errors.  The problem will be quickly 
solved to avoid delivery delay.  The Distributor must report the damage within five ( 5)  working 
days.  After being reported and inspected, Hylife will submit lost items to the address in the 
former bill of lading. 
 
18.19 Sales Tax  
 For orders from Hylife, Hylife will collect and submit taxes to the Revenue Department 
and concerned localities by calculating from the suggested retail prices of products and/ or 
sales promotion materials.  The tax rate used for calculation will be based on the address to   
which the products and/or the sales promotion materials are delivered. 
 
Section 9 – Sales and Pricing  
 
9.1 Suggested Retail Price 
 Hylife sets suggested retail prices to be used as a guideline, so the Distributor can sell 
the products of Hylife at any prices that the Distributor and customers mutually agree. However, 
the Distributor is not allowed to advertise the prices that are lower than the suggested retail 
prices, including but not limited to “Free”  products or any other special prices setting that are 
possibly below the suggested retail prices.  It is prohibited to offer the products of Hylife with 
those of other companies, whether the products will be offered through the network marketing 
channel or any other channels. 
 
9.2 Price Adjustment   
 The prices of all products and printed matters may be adjusted by not needing to report 
in advance. 
 
9.3 Receipt: Retail Customer   
 The Distributor of Hylife will have to provide receipts for retail customers buying all the 
products of Hylife. 
 
Section 10 – Retail Warranty and Refund Policy  
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10.1 The Distributor’s Responsibility 
 In case retail customers send letters or complete cancelation letters to distributors 
before midnight of the third ( 3)  working days after ordering or purchasing products, the 
distributors must assume the responsibility. If buyers receive the products already, the products 
must be returned with product return forms within ten (10) days, and they must be in the same 
conditions as they are delivered.  After receiving notifications, the distributors must return all of 
the money under those sales agreements.  If the retail customers contact the customer service 
division and say that the distributors refuse to pay back appropriate amounts of money within 
the required time, those distributors’  distribution rights will be withheld until the complaints are 
settled.  
 
10.2 Quality Control (QC) 
 Hylife will deliver replacement products within thirty (30) days as of the date of ordering 
the products that are found to be defective.  However, the products should not be returned to 
Hylife prior to being approved for returning by the customer service division of Hylife.  It is 
possible to submit the requests by phone, fax or email.  To make sure that the replacement 
products are received, the following procedures must be strictly implemented.  

1) Submit a request for a replacement product in writing by stating a reason for the 
request enclosed with the payment evidence and the copy of the order and the bill of lading. 

2) After receiving a report, Hylife will advise the Distributor about the location to which 
the product must be brought or delivered. After receiving and inspecting the product, Hylife will 
change or send the replacement product. 
 
10.3 Buyers’ Cancelation Rights 
 According to the applicable law, buyers are entitled to cancel the sales without penalties 
before midnight of the third (3)  days after buying and selling.  This rule includes retail sales to 
consumers outside retailers’  head offices.  In addition, distributors must verbally inform the 
buyers about the cancelation rights of three ( 3)  days when customers sign product sales or 
purchase agreements. 
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10.4 Request for Product Return 
 Prior to returning any products to Hylife due to transportation error, return by retail 
customer, damaged product or resignation, the distributor must contact the customer service 
division by fax, post or email.   
 
10.5 Products Returned by Retail Customers 
 Hylife offers a product warranty period of fifteen (15) days by unconditionally giving 100 
percent ( 100% )  refund to all retail customers.  All Hylife distributors are bound by distributor 
agreements and policies as well as regulations on the warranty. Prior to closing retail sales, the 
distributors must close the sales by verbally informing the customers that they have the right to 
cancel the sales if they are not satisfied with the products of Hylife due to any reasons. The retail 
customers can return the products that are not yet consumed to their distributors within fifteen 
(15) days as of the purchase dates, whether for replacement or changes of product types or full 
refund.  Hylife will change the products returned to the distributors by conforming to the 
following procedures and conditions.  
 - Hylife receives letters saying that the products are being returned from retail 
customers. 
 - The distributors selling the products from the beginning return the products to Hylife. 
 - Conform to the advice of the customer service division of Hylife. 
 - Hylife receives back the products within fifteen ( 15)  days after the products are 
returned to the distributors.   
 - To return the products*, the following documents must be enclosed. 
 :  Messages from Retail Customers with Their Signatures, Including Reasons for 
Returning  
 : Actual Receipts with Dates 
 : Products Received from Retail Customers 
 :  Retail Customers’  Names, Addresses and Telephone Numbers.  Suitable boxes and 
packages must be used for containing the returned products for changing by using the most 
cost-effective and the best transportation method.  Hylife will pay for the transportation fees of 
the replaced products delivered to the distributors.  Hylife will not give a refund to any 
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distributors for the prices of the returned products bought by the retail customers and will not 
deliver any replacement products, in case of failing to conform to the product return rules. 
 *  Requests for returning retail products must be clearly written with complete details 
(names, addresses, telephone numbers, emails – if any, and other information to allow Hylife to 
verify sales and returns later.) Retail sales that cannot be verified will not be replaced with new 
products. False information possibly leads to more investigations and the distributors’ temporary 
right withholding. 
 
10.6 Products Returned by Customers Ordering via the Internet and Word-of-Mouth Customers 
  
 Hylife gives a warranty period of fifteen (15) days unconditionally to customers ordering 
via the Internet and word-of-mouth customers.  If the customers ordering via the Internet and 
word-of-mouth customers are satisfied with any products of Hylife by any reasons, the 
customers can return the products from first orders within fifteen ( 15)  days for replacing, 
changing or getting full refunds (deduct transportation fees). 
 
10.7 Product Returns Due to Resigning    
 
 If distributors wish to return products purchased for personal consumptions, inventories 
or sales promotions while distributor agreements still take effect, all of the products must be in 
good condition and can be reused or resold.  For sales within three ( 3)  months, the product 
return division can be contacted for buying back the products as per the Seventy Percent Rule 
(see 8.5). For buying back, the prices are not less than seventy percent (70%) of the net prices 
originally bought by applicants, deducting transportation fees and commissions paid to the 
distributors. The requests must be deemed as requests for waiving distributor rights. For foreign 
products, the requests must be completed within ninety (90)  days* *  from purchase dates and 
conform to all the other manuals mentioned here. In the event that inventories that are returned 
are not under the above conditions, such products will be kept for a period of thirty (30)  days. 
During the time, the distributors have the right to request for returning the products.  The 
distributors will have to pay for all transportation fees. If the customer service division does not 
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receive request forms within the required time, Hylife reserves the right to dispose of such 
products by not paying any compensation to the distributors.           
 **  The period of time of requesting for returns may be adjusted to the applicable law of 
each country and state.** 
To make sure that it is possible to give refunds to the distributors in due course, it is necessary 
to conform to the following procedures. 
 1.  Submit written applications, whether by fax, post or email to the customer service 
division of Hylife, including clear explanations for resigning and returning the products and/or 
sales promotions.  
 2.  After receiving correct information, Hylife will advise the distributors for product 
delivery.  Hylife will give refunds within fifteen ( 15)  days ( approximately)  as of the dates of 
receiving the products that are allowed to be returned. 
 3. The distributors advise Hylife about the transportation fees. 
 4.  The distributors are responsible for packing and delivering the products by using 
methods that Hylife will receive back the products within the required time with minimum 
damages. Hylife will not accept any damaged products for refunds.     
 5. Refunds will be given in the form of the payments received by Hylife, meaning that if 
the products are bought by credit card, the refunds will be given to the same credit cards. If the 
payments are made by check, the refunds will be given by check in the same names as the 
received checks.  
 
10.8 Change 
 Hylife will not accept a product for change from the Distributor. 
 
10.9 Unauthorized Return 
 If the Distributor refuses to accept a product delivered by Hylife or requests for returning 
the product previously bought for refund.  Such request shall be deemed to be voluntary right 
suspension. 
 
Section 11 – General Requirement 
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11.1 Record Storing  
 Hylife supports all distributors to store complete and correct records for the business 
transaction of the Distributor.  Hylife may request to see the records of retails or other matters 
explained here or as required by law. 
 
11.2 Amendment 
 By its own discretion, Hylife reserves the right to amend the policy and the regulations 
required in the following matters:  the Distributor of Hylife or the suggested retail price, 
availability for sales and product formula and dividend plan as Hylife sees fit without prior 
notice, all the amendments and the changes of the policy and the regulations and the dividend 
plan mentioned above shall be deemed to be bound by the agreement after they are 
disseminated in the official website of Hylife.  It is the responsibility of the Distributor to update 
the information, and Hylife is not responsible for the Distributor’s lack of knowledge and updated 
information.  In case there are conflicts between the existing agreement and the amended 
agreement, the amended agreement shall be applied to the monitoring.  If the leaflet of Hylife, 
the product catalogue, the product price list, the printed matter, the website, the fax 
transmission after amendment, the Distributor of Hylife is allowed to use the latest edition only.    
 
11.3 Requirement on No Waiver 
 Hylife has the right to fully enforce the policy and the regulations, or the Distributor must 
confirm and conform to the obligations in this requirement strictly.  In addition, there is no self-
imposition or practice of either party that is different in relation to the policy and the regulations, 
causing Hylife to waive its right to request for compliance with the policy and the regulations. 
The waiver by Hylife will take effect after being written by staff authorized by Hylife only.  The 
waiver by Hylife as a result of each distributor’s breach of this agreement shall not affect or 
deprive Hylife of the rights or the obligations bound by other distributors and delay or neglect to 
exercise its rights in effects arising from the breach of this agreement or the loss of Hylife’ s 
rights in relation to such effects or the breach of this agreement arising later. 
 
11.4 Policy Violation Report  
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 The Distributor detecting the breach of the policy by other distributors must submit a 
written report about the violation to the coordination of Hylife, either by fax, post or email. These 
documents must be certified by the Distributor, and the personal code must be advised.  The 
company will not receive any anonymous complaints, and complaints by phone are not 
accepted in all cases. Meanwhile, the notifications must be made in writing by the complainants 
and finally by persons accused of being in breach of the policy. All the details must be collected 
and included in the report, such as the date, the number of times, the concerned persons, the 
witnesses and the supporting documents. 
 
11.5 Conciliation   
 All the disputes and the complaints about Hylife, the agreements or the products of 
Hylife, the rights and the obligations of the Distributor of Hylife or any claims or any causes of 
actions concerning the operations, initiated either by the Distributor or Hylife under this 
agreement and/ or the purchase of the products by the Distributor, being completely and 
absolutely settled by the arbitration or the location required by Hylife, by conforming to the 
arbitration and the Ministerial Regulations of the Ministry of Commerce, by having one ( 1)  the 
arbitration, the lawyer specializing in the business transaction law, by having more satisfaction 
than the lawyer with knowledge in direct sales.  If the Distributor submits a request or files a 
cross-action against Hylife, the Distributor can complete it individually, excluding other 
distributors or being part of the action on behalf of a group of persons, the decision of the 
arbitration shall be deemed to be final and bound by all parties, and if it is necessary, the 
judging procedures may be reduced in the jurisdiction of the court. This conciliation agreement 
still keeps the withdrawal and the expiration of the Distributor Agreement.  However, as 
mentioned above, there is no power to argue the ownership, the correctness or the registration, 
or any marks of other intellectual properties or the owner of the property or the confidential 
information of Hylife without consent from Hylife. Hylife has the right to seek the remedy from the 
competent court for judging the dispute and the debt owed to Alwa.  Apart from the financial 
damage, Hylife may take a legal action against the Distributor for being in breach of this 
agreement and for misusing the trademark of Hylife, the copyright or the policy on 
confidentiality. Nothing in this rule will prevent Hylife from withdrawing the Distributor Agreement   
or from the application and the derivation from any courts in the jurisdiction to request for the 
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writ of attachment, the provisional injunction prior to the judgment, the preliminary injunction 
and/or the injunction or the emergency relief for protecting and defending the benefit of Hylife 
prior to submitting the matter or during or after the final judgment or other processes or while 
waiting for the judgment or decision about the final judgment or other proceedings, nothing  
here is deemed to give the legitimacy, the power or the right to the arbitration to change, 
amend, improve, modify, increase or decrease any requirements in the policy or the regulations, 
the dividend plan or the Distributor Agreement, the claim or the cause of action that are not yet 
verified, being bound by the Distributor to Hylife, whether the decision is in the Distributor 
Agreement or in other documents, cannot deprive Hylife of enforcing the agreement and the 
provisions in the Distributor Agreement. 
 
11.6 Mutual Agreement   
 This agreement ( including the policy and the regulations, the Distributor Agreement and 
the dividend plan)  existing or amended after this shall lead to the mutual agreement between 
both parties concerning the relationship, the subject matter and the subject about this matter. 
 
11.7 Severability  
 If under the applicable law, the binding law and the jurisdiction of any courts, the 
provisions in any agreements, including the policy and the regulations or any details, the 
standards or the procedures established by Hylife are withheld, invalid or non-enforceable, 
Hylife has the right to adjust the parts that are not valid or cannot be enforced, including the 
requirements, the details, the standards, the procedures or any parts until the parts must be 
added to be in full force and effect.  The Distributor must be bound by such changes.  The 
changes shall be legally bound.     
 
11.8 Damage Limitation  
 
 Under the law, Hylife and its affiliate, the staff, the directors, the employees and the 
other Distributor Agreement shall not be responsible for the damages, and by this mean, all 
distributors waive the rights mentioned above and waive the rights in any claims for the 
damages, the loss of profit, the damage caused from being in breach of contract of specific 
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damage, damage arising or compensation of damage, possibly as a result of business 
relationship or other issues between the Distributor Agreement and Hylife, including contract, 
breach or strict liability.  In addition, it is agreeable that any damages of the Distributor will not 
exceed and be clearly limited to the number of Hylife products that are not yet sold and 
possessed by the Distributor, bought directly from Hylife and by any commissions or bonuses 
due.        
 
11.9 Compensation Agreement 
 Each and every distributor agrees to compensate for damages and protect the benefits 
of Hylife, shareholders, staff, directors, employees, agents and successors and hold such 
persons from claims, demands, responsibilities, losses, costs, including but not limited to court 
and lawyer fees in claiming to or damage or cause to happen by anyone, directly and indirectly, 
arising in any way from or accused of getting involved with or other acts by the Distributor for 

(1) The Distributor’s Activity 
(2) Violate the conditions of the Distributor Agreement or the policy or the procedures 

and/or 
(3) Infringe or neglect to conform to the local law or the applicable law. 

 
11.10 Force Majeure  
 Hylife will not be responsible for the delay or the conflict of the operations arising out of 
its control, including protest, labor problem, fire, war, decree by government or order or the 
retrenchment of products by either party. 
 
11.11 Governing Law 
 This agreement is governed by the law of Thailand.  
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Example of Filling up Application Form 
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Example of Filling up Receipt  


